
The EmailManager offers a solution for seamless
integration of e-mail into a defined automatic
workflow. The product handles the e-mail content
and especially the e-mail attachments which can
be routed automatical ly.  In this way our
Emai lManager works together wi th other
4LeafClover modules as well as with other
applications like editorial- and archive-systems.

EmailManager handles text (MS Word, RTF and
ASCII text) and images (all common formats).
Other media types can be added on request.
EmailManager supports the IPTC standard for
images. Texts can be converted into NITF
formatted XML or any other XML scheme by
specifying a XSL template. By adding information
from the e-mail message like sender, subject,
receive date and body text  to the media object;
easy ret r ieva l  f rom the receiv ing Asset
Management system is guaranteed. Images can
be tested on several aspects like resolution and
colorspace and routed accordingly. Images not
suited for production can be filtered out this way.

WORKFLOW
Media objects can be routed to predefined destinations
in the network after being processed. Destinations can
be on local or shared diskvolumes, FTP or e-mail. The
destination can depend on a number of predefined
rules like type of attachment, properties of the
attachments, sender, etc.

EMAIL RESPONSE
EmailManager can automatically send a confirmation
to the sender of the e-mail. This answer is completely
configurable. It can state the number of correctly
received and processed  attachments as well as any
errors. One example could be that a sender of an image
in CMYK colorspace receives an answer asking the
sender to send his images in RGB colorspace in the
future. By this confirmation the sender of the e-mail is
certain that his e-mail was received correctly.

TECHNICAL ARCHITECTURE
EmailManager can be used as a reception and workflow
module of 4LeafClover’s AssetManager or as a stand-
alone module to be used with other systems. It is a
server process running as an NT-service (Windows) or
as a deamon (Unix platforms). It has a webbased user-
interface to configure the system.

INTEGRATION
The text workflow converts (if required) MSWord
documents as well as text files into standard NITF
formatted XML files. On request other formats can be
developed to match the required format for the editorial
system used by a newspaper.

EmailManager cooperates with all contemporary SMTP
and POP3/IMAP mail servers. EmailManager checks
any number of defined mailboxes and processes all
received e-mails according to pre-defined rules for that
mailbox.

TRUSTED USERS
If required, EmailManager checks whether the sender
of an e-mail is a trusted user. Individual e-mail addresses

or complete domains can be put down in a list. In case
of an untrusted sender the message can be processed
accordingly.
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